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Ravi,

We have come far in our implementation of Lean Six Sigma at the plant. We had the
right project, right training, right tools and right coach to help us do the right thing. You
made us successful and for that our six sigma team and leadership is very thankful to you.

I want to personally thank you regarding how you found innovative ways to turn around
almost dead project on Engine Configuration Control to one of the most successful
projects. I must say that you are among the few I have met who can easily work in most
of the business functions: engineering, operations, project, HR, manufacturing, and yes
even finance.

You have the knack to make success easy. I am so glad you worked with us.

Thank you.

With Regards,
Colin Watson
Program Manager, Lean Six Sigma
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